
 

 

Ochsner Medical Center Reports 49% Decrease in Infection 
Rates After Germ-Fighting Robots Deployed to Disinfect 

Patient Rooms 

LightStrike robots destroying pathogens that can cause infections  

NEW ORLEANS – Ochsner Health System is committed to its comprehensive strategy for 
preventing healthcare associated infections (HAI) and enhancing the culture of safety at its 
hospitals, as demonstrated by its participation in the Xenex No Risk Infection Rate 
Reduction Program™. Recognizing the growing threat of antibiotic resistance and 
superbugs, Ochsner Medical Center – Jefferson Highway recently deployed a fleet of Xenex 
LightStrike® Germ-Zapping Robots®, which is yielding substantial results. Data analysis of 
the first 90 days of the program demonstrated that the hospital experienced a 49% reduction 
in Clostridium difficile (C.diff) and 49% reduction in overall infection rates after adding 
LightStrike pulsed xenon ultraviolet (UV) light room disinfection to its cleaning protocol. 

LightStrike Robots quickly destroy microscopic pathogens and multi-drug resistant organisms 

and are used in addition to the routine cleaning procedures that currently take place as an 
extra level of protection against infection. In August 2017, Ochsner deployed 10 LightStrike 
Robots at its Jefferson Highway campus to enhance the room disinfection process in the 
hospital. The LightStrike Robots were provided under Xenex’s No Risk Infection Rate 
Reduction Program™. Ochsner evaluated the success of its LightStrike program based upon 
specific reductions in C.diff, methicillin-resistant Staphylococcus aureus (MRSA) and 
Vancomycin-resistant enterococci (VRE) infection rates. 

 From the launch of the program and throughout its duration, the hospital’s Environmental 
Services (EVS) team was able to achieve 95% utilization of the robots on room discharges 
and transfers. As a result of the successful implementation and infection rate reductions, the 
hospital is expanding its program with 10 additional robots. 

 “Patient safety has always been our top priority. We are continuously evaluating 
opportunities to improve our efforts and implement best practices, and we wanted to take an 
evidence-based approach to pulsed xenon UV room disinfection,” said Dr. Sandy Kemmerly, 
System Medical Director for Hospital Quality, Ochsner Health System, and Infectious 
Disease Specialist at Ochsner -- Jefferson Highway. “We are very pleased with our early 
results showing close to 50% reduction in infection rates in the units we have deployed the 
robots and look forward to expanding the program to other areas of the hospital.” 

 Xenex’s germ-fighting robots use pulsed xenon, an environmentally-friendly noble gas, to 

create intense, Full Spectrum™ UV light that destroys infectious germs in less than five 
minutes. Hospitals using Xenex devices have published clinical outcome studies in peer-

reviewed journals showing 50-100 percent decreases in C.diff, MRSA and Surgical Site 
Infection rates when those hospitals used the Xenex Robots to disinfect rooms. 

 “Using LightStrike Robots significantly improves our ability to destroy dangerous pathogens, 
including those that are resistant to cleaning chemicals, before they pose a risk to our 
patients and employees. This multi-phase investment is important and underscores our 
commitment to patient care and the communities we serve,” said John Herman, Chief 
Operating Officer of Ochsner Medical Center. 

https://www.ochsner.org/
http://www.xenex.com/
https://www.xenex.com/how-uv-disinfection-works
http://www.xenex.com/
https://xenexvideo.hubs.vidyard.com/watch/eWPMDzlhw-bOuU5UPOj1Sg
http://www.xenex.com/studies/


 
  

### 

 About Ochsner Health System 

Ochsner Health System is Louisiana’s largest non-profit, academic, healthcare system. Driven by a 
mission to Serve, Heal, Lead, Educate and Innovate, coordinated clinical and hospital patient care is 
provided across the region by Ochsner's 30 owned, managed and affiliated hospitals and more than 
80 health centers and urgent care centers. Ochsner is the only Louisiana hospital recognized by U.S. 
News & World Report as a “Best Hospital” across four specialty categories caring for patients from all 
50 states and more than 80 countries worldwide each year. Ochsner employs more than 18,000 
employees and over 1,100 physicians in over 90 medical specialties and subspecialties, and conducts 
more than 600 clinical research studies. Ochsner Health System is proud to be a tobacco-free 
environment. For more information, please visit ochsner.org and follow us on Twitter and Facebook. 

  

About Xenex Disinfection Services 

Xenex's patented Full Spectrum™ pulsed xenon UV room disinfection system is used for the advanced 
disinfection of healthcare facilities. Due to its speed and ease of use, the Xenex system has proven to 
integrate smoothly into hospital cleaning operations. Xenex’s mission is to save lives and reduce 
suffering by destroying the deadly microorganisms that cause HAIs. The company is backed by well-
known investors that include EW Healthcare Partners, Piper Jaffray Merchant Banking, Malin 
Corporation, Battery Ventures, Targeted Technology Fund II, Tectonic Ventures and RK Ventures. For 
more information, visit www.xenex.com. 
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